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Drag and Drop

The Odyssey notes tab has been enhanced to include a
“drag and drop” area to simplify attaching documents to
notes. Simply drag the document from your desktop or
folder to the box instead of having to go through the
Browse procedure. The Browse option is still available
if you prefer to attach documents this way.
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Collections

Red Planet have now developed a Collections module
to assist with the following up of arrears. Below is an
example screen that shows a summary of arrears loans
by collections queues.
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Arrears Rest Work Queve Show Detail 10110

The user then selects the queue they wish to work on
and the system prompts them through loans in that
gueue that need actioning and add comments, alerts,
set next follow up date, setup new payment plans and
many other options.

If you are interested in purchasing this module and
would like an onsite demonstration, please contact
Peter Williams (peterw@redplanetsoftware.com)
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Premium Funding Interface 4

Ebix and Red Planet have released Phase 4 of the
broking system to premium funding system interface.
This allows the broking system to request a quote
without the user seeing the Funders web site quote
program. The broking system sends the client and
policy details as normal, then the funding system web
site calculates the repayments and returns the quote
number and PDF of the contract documents to the
broking system for printing automatically.

This represents an opportunity to further increase
funding penetration by yet again making it easier and
quicker for a broker to obtain a funding quote.

Of all the broking systems, today only E-Global
supports this enhancement. With a bit of
encouragement from funders, I'm sure other broking
software vendors could follow suit.

We appreciate hearing from our clients so
if you have any feedback or ideas to build
on these enhancements, please email
peterw@redplanetsoftware.com
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